PENGOLAHAN DATA SURVEY KEPUASAN MASYARAKAT PER RESPONDEN

DAN PER UNIT PELAYANAN
SATUAN POLISI PAMONG PRAJA
Triwulan 4 Tahun 2021, Periode : 01 Oktober 2021 s/d 31 Desember 2021

NILAI UNSUR PELAYANAN

NO. RESP TGL. SURVEY

U1 U2 U3 U4 us U6 u7 us U9

1 2 3 4 5 6 7 8 9 10 1
55774 28-10-2021 13:55:05 3 3 3 4 3 3 3 3 4
55775 28-10-2021 14:04:44 3 3 3 3 3 3 3 3 4
55778 28-10-2021 14:13:02 3 3 3 3 3 3 3 3 4
55787 28-10-2021 14:39:09 3 3 3 3 3 3 3 3 4
59056 08-11-2021 14:50:28 3 3 3 3 3 3 3 2 3
59058 08-11-2021 14:53:26 3 3 3 3 3 3 3 2 3
60487 11-11-2021 14:42:06 3 3 2 3 3 2 3 2 3
60489 11-11-2021 14:44:52 3 3 2 4 3 2 3 2 3
68850 01-12-2021 13:02:58 3 3 2 4 2 2 3 2 3
68851 01-12-2021 13:05:22 2 2 2 3 2 2 3 2 3
75961 14-12-2021 07:56:08 3 3 2 4 2 2 3 2 3
75965 14-12-2021 07:58:28 2 2 2 3 2 2 3 2 3
76584 14-12-2021 13:20:44 3 3 2 4 3 2 3 2 3
76639 14-12-2021 14:22:31 3 3 3 4 3 3 3 3 4
81151 20-12-2021 13:19:03 3 2 2 4 2 2 3 2 3
81159 20-12-2021 13:21:27 2 3 2 3 2 2 3 2 3
81163 20-12-2021 13:23:03 2 3 2 3 3 2 3 2 3
81166 20-12-2021 13:24:33 3 3 3 3 3 3 3 3 4
81244 20-12-2021 14:57:47 3 2 2 4 2 2 3 2 3
81247 20-12-2021 15:00:36 3 3 2 3 3 2 3 2 3
87015 29-12-2021 06:52:18 2 3 2 4 2 2 3 2 3
87016 29-12-2021 06:53:58 2 3 2 4 2 2 3 2 3
87017 29-12-2021 06:55:25 2 2 2 4 2 2 3 2 3
87018 29-12-2021 06:56:45 3 3 2 4 2 3 3 2 3
87019 29-12-2021 06:58:36 2 2 2 3 2 2 3 2 3
91165 31-12-2021 10:22:02 2 2 2 3 2 2 3 2 2
91171 31-12-2021 10:23:29 3 3 3 3 3 3 3 3 4
91189 31-12-2021 10:27:20 3 3 3 3 3 3 3 3 4
91200 31-12-2021 10:29:23 3 3 3 3 3 3 3 3 3
91210 31-12-2021 10:31:06 3 3 2 3 3 3 3 3 4
91222 31-12-2021 10:33:03 3 3 3 3 3 3 3 3 3
91230 31-12-2021 10:34:22 3 4 3 3 3 3 3 3 3
91241 31-12-2021 10:36:02 3 3 3 3 3 3 3 3 3
91260 31-12-2021 10:37:49 3 3 3 3 3 3 3 3 3
91283 31-12-2021 10:39:30 3 3 3 3 3 3 3 3 3
91305 31-12-2021 10:41:17 3 3 3 3 3 3 3 3 4
91320 31-12-2021 10:42:44 3 3 3 3 3 3 3 3 4
91340 31-12-2021 10:46:06 3 3 3 3 3 3 3 3 4
91362 31-12-2021 10:48:57 3 3 3 3 3 3 3 3 3
91381 31-12-2021 10:50:58 3 3 3 3 3 3 3 3 4
91397 31-12-2021 10:52:49 2 2 2 3 2 2 3 2 2
91401 31-12-2021 10:53:03 3 3 3 3 3 3 3 3 4
91417 31-12-2021 10:54:32 4 3 3 3 3 3 4 4 4
91423 31-12-2021 10:55:04 2 2 2 3 2 2 3 2 2
91431 31-12-2021 10:55:57 3 3 3 3 3 3 4 3 4
91448 31-12-2021 10:57:16 3 3 3 3 3 3 3 3 4
91461 31-12-2021 10:58:37 3 3 3 3 3 3 3 3 3
91478 31-12-2021 11:00:33 3 3 3 3 3 3 4 4 4
91480 31-12-2021 11:00:46 3 3 3 3 3 3 3 3 3
3 3 3 3 3 3 3 3 4

91487

31-12-2021 11:01:36




91524 | 31-12-2021 11:04:59 3 3 3 3 3 3 3 4

Nilai /Unsur 143 145 132 166 138 134 156 133 170

NRR /Unsur 2.804 | 2.843 | 2.588 | 3.255 | 2.706 | 2.627 | 3.059 | 2.608 | 3.333

NRR tertbg /Unsur 0.312 | 0.316 | 0.288 | 0.362 | 0.301 | 0.292 | 0.340 | 0.290 | 0.370 | 2.869

IKM Unit Pelayanan 71.73

Keterangan :

U1-U9 = Unsur-Unsur Pelayanan NILAI

NRR - Nilai Rata-Rata NO UNSUR PELAYANAN RATA-RATA

IKM = Indeks Kepuasan Masyarakat U1 |Persyaratan 2.804

*) = Jumlah NRR IKM Tertimbang U2 [Sistem, Mekanisme dan Prosedur 2.843

**) = Jumlah NRR IKM Tertimbang x 25 U3 |Waktu Penyelesaian 2.588

NRR Per = Jumlah Nilai per Unsur dibagi Jumlah kuesioner U4 |Biaya /Tarif 3.255

Unsur yang terisi U5 |Produk Spesifikasi Jenis Pelayanan 2.706

"I\'lethIimeang = NRR per Unsur x 0.111 per Unsur U6 |Kompetensi Pelaksana 2.627
U7 |Perilaku Pelaksana 3.059
U8 |Penanganan Pengaduan, Saran dan Masukan 2.608
U9 |[Sarana dan Prasarana 3.333

IKM UNIT PELAYANAN

71.73

C (Kurang Baik)

Mutu Pelayanan :

D (Tidak Baik)
C (Kurang Baik)

B (Baik)

A (Sangat Baik)

:25.00 - 64.99
1 65.00 - 76.60
1 76.61 - 88.30
: 88.31 - 100.00




